
 

 
Q: What is Merge Honeycomb? 
A: Merge Honeycomb is a cloud based service offering from Merge Healthcare.  
Currently unnamed it is referred to as Merge Honeycomb.  The initial service that Merge 
will offer as part of Merge Honeycomb is “the nation’s largest medical image sharing 
network”.  The initial image sharing service will be provided to users free of charge.  In 
the future Merge will offer premium services and charge fees for these additional 
services if users want to use the services. 
 
Q: Who can use Merge Honeycomb?  Who has access to Merge Honeycomb? 
A: Any user can sign up for an account which will give them access to Merge Honeycomb 
and it’s free image sharing service.  There are no access restrictions to sign up for 
accounts with Merge Honeycomb.  Once a user signs up for an account they do not 
automatically gain access to images already on Merge Honeycomb.  In order to gain 
access the user can request permissions from other users or upload their own images. 
 
Q: Can I pre-register for Honeycomb? 
A: Yes.  Navigate to the following web site http://www.merge.com/honeycomb.aspx 
and register.  When Merge Honeycomb is live you will be notified via email to establish 
your account. 

 
Q: What is the catch?  Is this really free? 
A: There is no catch.  This is a free service offered by Merge. 
 
Q: Are you eventually going to charge for this service? 
A: This is a free image sharing exchange offered by Merge Healthcare – we have no 
plans to charge for the service.  We require no term commitment from end users and 
you are free to deactivate your account at any time for any reason. 
 
Q: Do I have to sign an agreement for a specified time period? 
A: No commitment is required. 
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Q: Do I have to sign a license agreement? 
A: You have to agree to the terms of use but there is no licensing agreement. 
 
Q: Is this service HIPAA compliant? 
A: The end user is ultimately required to follow HIPAA regulations but this service 
provides the tools to enable your compliance. 
 
Q: How do I choose with whom I share? 
A: It is completely up to the end user who uploaded the studies and is therefore in 
control of who can view, share, download or transfer the studies.  You may invite 
whomever you want to share images and grant privileges to those invited users or 
groups as you deem necessary. 
 
Q: Can I see everyone in Merge Honeycomb and make a request? 
A: You can see all users who have created an account in Merge Honeycomb, but that 
does not grant you any rights to see the images owned by other users or groups or to 
have an association with that user.  You may request access to connect with other users 
to view images but ultimately the owner of those images will determine whether or not 
you may have access. 
 
Q: Can I request that someone can share studies with me? 
A: Yes, but it is up to that user to grant permissions for sharing. 
 
Q: Is Non DICOM data supported? 
At this time Merge Honeycomb is restricted to DICOM data only. Future product 
offerings will include support for non-DICOM data. 
 
Q: What is the support model? 
A: Merge Honeycomb is supported by Merge Healthcare as a managed service.  Best 
efforts are made to ensure consistent delivery and availability of the services. 
 
Q: Are there help screens? 
A: Yes there are help screens and tutorials available from within the Image Sharing 
application. 
  



 

Q: Is online training available? 
A: Yes online tutorials and webinars are available.  Scheduled training sessions and 
tutorials will be made available to end users at www.merge.com .  
 
Q: How do I grant access to other users? 
A: You can invite other users to join your network and assign privileges accordingly.  For 
users that already have an account Merge Honeycomb simply invite the user to join 
your group and assign privileges.  For users who do not yet have an account you can 
send an email invitation inviting the user to set up an account in the Merge Honeycomb 
system. 
 
Q: Can I allow a user to upload studies from CD to me? 
A: Yes. You can allow an existing or non-existing Merge Honeycomb member to upload 
DICOM information into your personal or group space. 
Q: How do I set up groups? 
A: You can establish a group and then invite members to join that group.  Within the 
group you can assign certain privileges at a user level. 
 
Q: What is basic tag morphing? 
A: Basic tag morphing gives you the ability to change certain demographic patient data if 
you want to download studies and import them into your existing PACS system.  The 
stored demographic information (i.e. Medical Record Number) in Merge Honeycomb 
may be different than the information in your storage system so you may want to make 
minor demographic changes so that information will match once stored in your local 
system. 
 
Q: LDAP active directory 
A: Active Directory is not supported at this time. 
 
Q: What is the viewer?  Is a software download required to view studies? 
A: There is no software download required to view studies.  The viewer will work with 
any web browser and information is encrypted in transit. 
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Q: What bandwidth is required to use the viewer? 
A: The viewing application uses a server side rendering process so bandwidth 
requirements are minimal. 
 
Q: What do I need to buy in order to use the Merge Honeycomb image sharing 
service? 
A: You do not need to purchase anything.  Merge Honeycomb image sharing is a free 
service offered by Merge Healthcare. 
 
Q: What is the guarantee that you won’t charge me? 
A: There is no charge to use the Merge Honeycomb Image Sharing solution and you may 
discontinue use at any time for any reason. 
 
Q: Is there a term commitment? 
A: No. 
 
Q: What is a group versus user? 
A: A group is multiple users who have agreed to participate in group sharing of studies.  
A user creates a group and then can manage access and privileges to the group.  The 
group owner can remove members from the group or change privileges as they deem 
necessary. 
 
Q: Is the group managed by a PACS admin? What are the limitations? 
A: The group is managed by whoever establishes the group within the system.  The 
owner of the group can invite anyone to join the group and then control privileges of 
that group member. 
 
Q: How am I going to use this service? 
A: Use of the system is dependent on the individual circumstance.  The service could be 
used to upload DICOM information from a CD or outside system to allow for importation 
into a local PACS system or viewing from the cloud.  The system also could be used to 
share image results with referring physicians or patients. 
  



 

Q: If I refer patients to an imaging center can the imaging center upload the images 
captured instead of sending me film or cd’s? 
A: Yes as long as the imaging center is willing to upload the study to the Merge 
Honeycomb and share access rights to view with you. 
 
Q: How is this service used in a trauma situation? 
A: Any DICOM study can be uploaded into a users account and then shared with another 
user of the service.  For example a patient that presents at the ED, has a CT scan and is 
in consideration of transfer.  The ER physician who is considering transfer could upload 
the CT study to Merge Honeycomb and then share the uploaded study with a user from 
the receiving facility to determine if a transfer is necessary. 
 
Q: How is this service used for a physician to physician consultation? 
A: A physician who is in possession of a imaging study and wants to consult with another 
physician about the study could upload the study into their personal or group space in 
Merge Honeycomb and then share with any user of the Merge Honeycomb service.  If a 
user is not a current member of the Merge Honeycomb the uploading physician can 
invite the consulting physician to join the service.  Upon invitation the consulting 
physician would create an account on Merge Honeycomb. 
 
Q: Can a patient use this service for a second opinion? 
A: Yes.  Anybody can create an account.  As long as a patient has access to their imaging 
study they can upload the image to their personal space and then share the image with 
whomever they give access.  Since the patient controls the access to images within their 
personal space they can also grant use privileges as they desire (i.e. the ability to 
upload, download, transfer, etc.) 
 
Q: Can I use this service for a critical finding? 
A: Yes. 
  



 

Q: What is required for me to sign up? 
A: Access the Merge Honeycomb home page and provide your full name, email address 
and create a password.  Upon completion an email will be sent to the provided address 
with instructions on how to complete account sign up. 
 
Q: Can I use the Merge Image Sharing service from my PC, iPad, Mac or mobile device? 
A: Yes Merge Honeycomb is available from any device with a web browser including 
PC’s, Mac’s, iPad’s, tablets and mobile devices. 
 
Q: Are my images mixed in with other people’s images in Merge Honeycomb? 
A: All images in Merge Honeycomb are logically separated and stored as encrypted data.  
Other users cannot gain access to your images unless you explicitly grant that user 
permission and privileges to do so.  


